
DEA Anti-Diversion Compliance must be Proactive -not Reactive

DEA describes Suspicious Orders 
as having a significant deviation in:

• Order Size
• Order Frequency
• Order Pattern

SOMLink™
AUTOMATED COMPLIANCE TOOLSET  NOW AVAILABLE FOR CS II-V 
MANUFACTURERS & DISTRIBUTORS, IMPORTERS, EXPORTERS

SOMLink™ Suspicious Order Monitoring and Order Management "b olt-on" Software Toolset

��� � Integrate with ANY Financial/ERP

��� � Apply rigorous Statistical Analysis of each New Ord er

��� � Suspend Suspicious Orders and notify designated Adm inistrator

��� � Maintain permanent Record of Investigation and Reso lution activities 
Contact Sales at e-SupplyLink (231) 933 7214 or (90 6) 359 0034 to schedule a demo and receive a Quote

Suspicious Order 
Monitoring

DEA CFR 21 1301.74b

SOMLink™ integrates with any Financial/ERP to automatically review 
each new Order, apply multiple analytic tests, flag  suspicious orders for 
verification by account managers, and maintain a pe rmanent record of 
investigation and resolution activities, easily acc essible for future reference 

CS Registrant Manufacturers and Distributors are re quired to place on hold, investigate, and disclose to the DEA  
all suspicious Orders of CS II-V  -not suspicious Sales after the fact

Statistically defensible analysis of all Orders should flag only those Order s 
having significant deviation in size, frequency, an d pattern
- without interrupting the efficient distribution of critical medical products
in Healthcare supply chains

DEA 21 CFR Section 1301.74 Other security controls for non-practitioners . . . 
(b) The registrant shall design and operate a system to disclose to the registrant suspicious orders of controlled substances. The registrant shall 
inform the Field Division Office of the Administration in his area of suspicious orders when discovered by the registrant. Suspicious orders 
include orders of unusual size, orders deviating substantially from a normal pattern, and orders of unusual frequency.

About e-SupplyLink: e-SupplyLink is a group of experienced, innovative software developers focused on highly 

efficient supply chain solutions that improve the quality of order fulfillment among diverse stakeholders in global 
commerce. For more information please contact Sales at (231) 933 7214 or (906) 359 0034.www.e-SupplyLink.com

Pharma Supply Chain Update
Compliance & Regulatory experts caution HDMA, VAWD, AVDA and similar industry affiliates of the risk for non-compliance 
posed by their legacy "know your customer," monthly averaging, and exceptions reporting. The message is clear-


